CPANI Complaint Form 
This form is to be used if you have a complaint about CPA NI.
What is your complaint about?
Please select from the options below to indicate what your complaint refers to.
[bookmark: _GoBack]CPANI practice or procedure |_|
A CPANI member of staff |_|
Other |_|
Details of your complaint?
Tell us about your complaint giving as much details as you can.
     
Complainant contact details
Name:      
Address:      
E-mail address:      
Telephone number:      
This form can be returned to CPA NI by e-mail to info@publicappointmentsni.org, or alternatively in hard copy to the address below.
CPA NI
Annexe B – Dundonald House
Stormont Estate
Upper Newtownards Road
Belfast
BT4 3SB
Please ensure that all complaint correspondence is marked with “Complaint – for the attention of the Commissioner”.
